
Thank You CDK Global 

We applaud CDK Global in announcing its dealer assistance initiative.  If you need additional 
assistance that's not mentioned in their information below, please email Stephon Jones 
at stephon.jones@cdk.com. 

 

 

 

To our customers and partners: 

I don't think any of us could have planned for the business environment we're currently experiencing. At 
every level of CDK, we have spent time talking with you, discussing options, and understanding these 
unprecedented times. 
I want to make sure you know that we're all in this together. It looks like it may be difficult for a while. 
Your business and ours have to maintain balance and secure the future while managing through today's 
uncertainty. For the CDK team, our North Star is truly the sustained health and success of our 
automotive dealer network. As such, today we are announcing some significant changes to our billing 
for the month of April that will help us all get through the COVID-19 crisis. 
For April, we will reduce our subscription fees to the following: 
* All Layered Applications will be reduced by 100 percent! YES THAT MEANS FREE! This includes 
products like Elead CRM, all Service products, Connected Store and more. If you don't currently use 
some of these products, but would like them installed, we can help. We are conducting limited installs, 
and we believe we can save you quite a bit of money. New solution purchases are not a requirement to 
receive this offer on the products you currently use. 
* All DMS and DMS-related products will be reduced by 25 percent! This includes required products like 
Document Management, Digital Contracting and more. 
These benefits require no action on your part, though there are some basic qualifying terms listed 
below. Your April bill will automatically be adjusted. 
Additionally, there are solutions you may not currently be using that can provide you with much needed 
support while remote working has increased and we're all practicing social distancing. You may want to 
consider taking advantage of the following solutions at no cost for the first two months: 
* Connected Store 
* Service Department solutions 
* Call Center for inbound service-calls 
* Customer remote DMS access 
We will continuously monitor the situation and talk with you, our partners as we look beyond April. 
We know that you and your employees are being impacted by the COVID-19 crisis. I wanted to express 
my commitment to you, your employees, and just as importantly, to all CDK employees and 
stakeholders. Effective April 1, my salary and cash bonuses for 2020 will be reduced to $1. I want to do 
this as an expression of solidarity, and a commitment to this industry, as well as to the employees of our 
dealers and CDK. Together, we will get through this. 
I don't think any of us could have ever imagined that this is where we would be and what we would be 
doing, but what I am witnessing is remarkable. We are learning to think differently about how we 
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support one another, our businesses, and our local communities. While these times may seem bleak, I 
know these clouds will lift, and together we will emerge stronger and better, having trusted each other 
and joined forces to overcome what we face today. 
We are here for you now, tomorrow, and each day that follows. 
Stay Well, 

 

 
Brian Krzanich 
President and Chief Executive Officer 
CDK Global, Inc. 
 
The small print - I trust you, but our lawyers made me clarify a few things about this program: 
* The discounts apply to subscription fees only - not to transaction fees such as credit reports, titling, 
etc. 
* Discounts do not apply to third-party fees (such as DMS integration fees) and other direct fees (such as 
reseller fees) that are not controlled by CDK. We will gladly work with you and others to try and reduce 
any fees of this sort, but we cannot control the decisions of others. We will make those clear in your bills 
so we can work the issues together. 
* Discounts exclude CDK Digital Marketing services, which will be the topic of a separate announcement 
shortly. 
* The discounts apply to customers that remain current in their CDK account. 

 


