
i  

Annual Membership Meeting 

Agenda  

(Subject to Change) 

 

Time/Location Tuesday, July 10, 2018 

8:00am-2:00pm NAMAD NextGen 20 Group- (Closed session for 20 Group Members) 

12noon-5:00pm 
 
Convention 
Registration 
Desk – Lobby 
Level 
 

Registration 

3:00pm-4:00pm 
 
Sheraton 2 

Member Only Town Hall Meeting 
** NAMAD Members Only 

4:00pm-4:45pm 
 
Sheraton 2 

Workshop:  Global Economic and Financial Market Outlook 
Speaker:  Dr. Anthony Chan, Chase Chief Economist 
 

Immediately 

following 

Workshop-

8:00pm  

Riverwalk 

Promenade 

Welcome Reception 
Sponsored by: Nissan North America 

TBA NAMAD NextGen Reception- (For Registered NextGen Attendees) 

Time Wednesday, July 11, 2018 

7:30am- 4:00pm 
 
Chicago 
Ballroom  

Registration 

7:30am- 9:45am 
 
Chicago 
Ballroom 

Breakfast- General Session 
Sponsored by: True Car 

10:00am- 
12:00noon 
 
Chicago 
Ballroom 

Workshop: “The Conversation Women, Men in the Workplace” 
Discussion with each other and the audience about how to create safe 
and healthy work environments.  Focus points will entail what women and 
men think about what the lines are, and what constitutes acceptable 
office protocol.  Takeaways women and men know how to engage each 
other in the workplace. 



Speakers- Tarana Burke-#Metoo Campaign; Areva Martin, Author, Civil 

Rights Attorney, CNN Legal Analyst and Talk Show Host;  Johnny Taylor, 

Jr., President & CEO SHRM-SCP 

Moderator Ed Gordon, President Ed Gordon Media 

12:15pm-
1:30pm 
 
Ontario 

NAMAD NextGen Luncheon - Banking and Financial Workshop 
 

12:15pm-
1:30pm  
 
Chicago 
Ballroom 

Informational Session Luncheon-  
Sponsored by: General Motors 

1:45pm-4:00pm 
 
Ontario 

NextGen Workshop: Maximizing Customer Communication– 
Management by Strengths  
As managers in our stores, NAMAD NextGen should be prepared on how 
to better communicate with everyone. This workshop will focus in depth 
on building your own communication skills and how to better recognize 
your own temperament. You will also understand how to better customize 
your communication within 4 different language categories your 
customers use. 
Facilitator: Ally Financial 

1:45pm- 2:45pm 
 
Chicago 
Ballroom  

Workshop: Workshop: Tax Reform- “What dealers need to know” - 

Learn how the new tax reform law will affect your business(s) and 

personally.  Learn ways to capitalize off the new tax laws 

Facilitator: Jason Wilkinson, Tax Partner and Brandon Brake, Tax 

Manager, DHG Dealerships 

3:00pm- 4:00pm 

Chicago 

Ballroom  

Workshop: “Optimizing your Sourcing Strategy to Drive Greater 
ROI”  
Every year, dealerships spend anywhere from $500-1,000,000 on job 
boards only to be disappointed with the candidate traffic or lack of quality 
applicants. Attendees will learn how to source and hire the best of the 
best via a multi-channel sourcing strategy. You’ll walk away with an 
understanding of:   

 How to apply the consumer concepts you already know to your 
hiring strategy 

 How creating the right business process for candidate sourcing 
can significantly reduce your recruiting budget 

 An overview of key benchmarks and how to track performance & 
acquisition costs 

Facilitator: Scott Brinkman, Vice President of Product, Hireology 

 



5:30pm 

Depart  

 

Riverwalk 

Promenade 

**Chairman’s Reception-  
Fireworks Cruise aboard the Odyssey  
Sponsor: Ford Motor Company  
Attire: Casual 

Time Thursday, July 12, 2018 

7:30am- 4:00pm  
 
Chicago 
Ballroom 

Registration 

8:00am-9:15am 
 
Ontario 

NAMAD NextGen Workshop: Delivering Appraisal Transparency  
Learn how top sales departments are building confidence and sincerity 

with their customers. We will talk about tools that will help give the 

customer the transparency they want, while justifying the appraisal 

figures you present.  

Facilitator: Cox Automotive 

8:15am-9:00am 
 
Chicago 
Ballroom 
 
  

Breakfast- 
Workshop: “How to Detect Deception” 
Approximately 80% of communication is expressed non verbally. When 
you know how to unlock and tap the secrets of people’s nonverbal cues, 
you’ll always have the advantage in any situation. Imagine armed with 
this powerful information you’ll be able to sit in a business meeting and 
know what your colleagues and boss are really thinking and feeling. 

Imagine knowing the perfect time to close the deal or negotiation. You’ll 
even learn how your body language is influencing your boss and how it 
may affect your impact your promotion and career. In this interactive 
power pact session you will discover: 
 

 The most powerful behaviors that reveal our confidence and true 
sentiments.  

 How the subconscious lambic system drives all body language 

 What the face truly reveals and why it’s the least likely place to 
gauge a person’s true feelings 

 What your feet and handshake reveal about moods and motives 
What women in leadership should never do with their hands 
during critical presentations and negotiations 

 How to speed read a room 

 Facilitator: Linda Clemmons, CEO, Sisterpreneur Inc. 

9:30am- 
10:15am 
 
Chicago 
Ballroom  

Workshop: A 4-Part Plan To Minimize Margin Compression 

A new vehicle sales slowdown. Rising expenses. Chronic turnover. 

Reduced dealership valuations. Margin compression. Such are the tough 

conditions for today’s car business, which sits at a critical crossroads. In 

this workshop, vAuto founder Dale Pollak details a way forward for 

dealers who want to maximize their performance and profitability in a 

more challenged marketplace. Pollak outlines four areas of current 



operational inefficiency that every dealer should address to remain 

relevant and viable retailers in the years ahead.  

Facilitator: Dale Pollak, Founder, vAuto, Inc. 

10:30am-
12noon 
 
Chicago 
Ballroom 

Workshop: “Sales Effectiveness- How you can apply it to your 

Dealership”  

Sales effectiveness is playing an important part on a dealer’s ability to 

grow and perform. Learn from the company that created the formula on 

how you can apply your performance matrix to your dealerships 

performance 

Facilitator: John Frith, Vice President Applied Methods, Urban Science 

12:15pm-
2:00pm 
 
Sheraton 
Ballroom     

Speaker Luncheon 
Guest Speaker: Judy Smith 
Sponsor: American Honda 

2:15pm-3:30pm 
 
Ontario 

NextGen Business Meeting – Vision and Planning Session (all 
NextGen to attend) 

2:15pm-3:30pm 
 
Chicago 
Ballroom  

Workshop: “Are You Ready to Tackle the Way Consumers Shop for 
Cars?  Adapting the Dealership Sales Model to the New Realities of 
Changing Consumer Behavior and Expectations” 

 It’s more than adding a digital or mobile strategy.  Learn how to 
develop a 360 degree personalized approach to market to 
customers not at customers; 

 How to balance customers online engagement and in-store deal 
making for your couch and visit the dealership 

 How to ensure sales personnel provide the right expertise and 
learn how to earn trust from customers. 

Facilitator: Napoleon Rumteen, Vice President of Sales, 
AutomotiveMastermind 

3:45pm-4:45pm 
 
Chicago 
Ballroom 

Workshop: “Car buyers in 2018: by the Numbers- In an industry that 
changes as quickly as this one, staying on top of the data and trends is 
essential.  We’ll share key data like what car shoppers expect and what 
they actually find during their research, data on real-world car buying 
patterns and activities, and insights into how larger industry trends will 
shape the rest of 2018 for dealers” 
Facilitator: Josh Allen, SVP, North American Sales and Service, 
 CarGurus 

6:00pm-8:30pm 
 
Sheraton 
Ballroom  

Awards Dinner 
Sponsor: Toyota Motor North America 
Attire: Business Attire 

8:30pm- 
11:00pm 
Riverwalk A 

AfterGlow:  
Entertainment: DJ Jazzy Jeff 
Sponsor: Ally 

Time Friday, July 13, 2018 

8:00am- 3:30pm Dealer One on One’s 

 


